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Government

ORDERS
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Continue from previous Edition...

No.2IN2022-E.IIB, Government of India, Ministry
of Finance, Department of Expenditure, dated
30/12/22

Subject: Compendium of instructions
regarding grant of House Rent Allowance to
Central Government employees -regarding

3. AREAS WHERE ADMISSIBLE:

3.1. HRA is admissible with reference to the ‘place of
duty’ of the Government servant, irrespective of
whether Government servant is residing at that place or
any other place.

3.2. For deciding the classification of ‘place of
duty’, the limits of the locality within which these orders
apply, shall be those of the named municipality or
corporation and shall include such of the suburban
municipalities, notified areas or cantonments as are
contiguous to the named municipality; or corporation or
other areas as the Central Government may from time
to time notify.

3.3. The instructions shall automatically apply/
cease to apply to areas which may be included within /
excluded from the limits of the named UA or municipality
or corporation by the State Government concerned,
from the date of such inclusion/ exclusion.

3.4. Staff working in Central Government
establishments within a distance of 8 kilometres from
the periphery of the municipal limits of a qualified city will
be allowed House Rent Allowance at the rates
admissible in that city even though they may not be
residing within those municipal limits, provided that-

(i) A certificate in the prescribed format (as per
Annexure-1) from the Collector/Deputy Commissioner
having jurisdiction over the area, is obtained by the
Administrative Ministry/Department concerned and
referred to the Ministry of Finance, Department of
Expenditure for initial sanction of HRA for a period of 3
years.

(i) Further extensions for grant of HRA beyond the
initial period of 3 years may be allowed by the
Administrative Ministries/ Departments in consultation
with their Financial Advisers and by the C&AG, in
respect of staff serving under him.

Ufaearr Wt

(iii) Benefit of the concession of HRA may be
extended to the employees working in a place which
though a town panchayat is generally dependent for its
essential supplies on a qualified city and is within the 8
kms. limit of the periphery of the qualified city.

(iv) HRA will also be payable to the Central
Government employees within the area of the Urban
Agglomeration(UA) of classified city at the rates
admissible in the classified city. The existing provisions
for the payment of House Rent Allowance under
Paras.3.4 above, will, however, continue to be
applicable only at places which are within 8 kilometres
of municipal limits of classified cities, but which are not
included within UA of any city, subject to fulfilment of
usual conditions laid down and subject to issue of
specific sanctions therefore as before.

(v) The certificate of Dependency may be obtained
from the Collector in all cases where the grant of HRA
under Para. 3.4 is proposed. In all cases where the
Collector certified that the area in question depends for
its essential supplies on the qualifying city even though
there may be another municipal area within the 8 kms.
radius, Government would consider on merits whether
grant of House Rent Allowance in such cases would be
justified.

4. ADMISSIBILITY OF HRA:

HRA shall be admissible subject to the following

conditions:-

4.1. The allowance shall not be admissible to those
who occupy General Pool Residential accommodation
provided by the Government.

4.2. Where Government quarters are available for
the staff of specified Departments or for specified
categories of staff, the procedure for applying for
accommodation for payment for HRA will be regulated
under the rules of the Ministry/Department concerned
for allotment of the accommodation.

4.3. HRA drawn by a Government servant, who
accepts allotment of Government accommodation,
shall be stopped from the date of actual handing-over of
accommodation in immediate habitable condition to the
Government servant. In case of refusal of allotment of
Government accommodation, HRA shall cease to be
admissible from the date of allotment of Government
accommodation. In case of surrender of Government
accommodation, the House Rent Allowance, if
otherwise admissible, will be payable from the date of
such surrender.

4.4. A Government servant debarred from
allotment of Government accommodation due to
unauthorized sub-letting, or for other breaches of rules,
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but excluding those covered by 4.3 above will be eligible
for HRAduring the period of such debarment.

4.5. Female Government servants residing in the
Western House Hostel and the Working Girls’ Hostel,
Delhi, or elsewhere in Government-run hostels are not
entitted to House Rent Allowance. Government
servants living in hostels run by Autonomous and semi-
Government Organizations, which are not run on
commercial lines (i.e., Central Government employees
allotted hostel accommodation are not charged market
rent, but a subsidized rent), would not be entitled to
HRA.

4.6. A Government servant, who, on transfer, has
been permitted to retain Government accommodation
atthe old station on payment of normal rent or penal rent
or retains Government accommodation unauthorizedly
on payment of market rent, etc., will be entitled to HRA at
the new station for the period upto 8 months from the
date of his transfer.

4.7. A Government servant who was not in
occupation of Government accommodation at his old
station and who, on transfer, leaves his family behind at
the old station because he has not rented a house or has
not been allotted Government accommodation at the
new station, will be eligible for House Rent Allowance for
a period of six months from the date of his assumption of
charge at the new station till Government
accommodation allotted to him at the new station. HRA
in such cases shall be regulated as per the place of duty
from the date of assumption of charge.

Note: HRA shall be admissible at the rate at which it
was being drawn by him/her at the previous place of
posting till the end of current academic of his/her
child(ren).

4.8. In either case, the grant of HRA under these
provisions shall not be admissible beyond the date on
which Government accommodation allotted to him/her
atthe new station.

4.9. During the period of transfer not exceeding 90
days, a Government servant shall draw HRA at the
same rates at which he was entitled at the time of
transfer. For periods of transfer exceeding 90 days, the
rate of HRA shall be regulated with reference to the new
place of posting. If a transfer, initially made for a period
not exceeding 90 days, is later extended, rate of HRA
shall be regulated with reference to new place of posting
from the date of issue of orders extending the transfer
beyond 90 days.

5. CONDITIONS FOR DRAWAL OF HOUSE RENT
ALLOWANCE

5.1. A Government servant shall not be entitled to
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HRA, if-
(i) he/she shares Government accommodation
allotted to another Government servant; or

(ii) he/she resides in accommodation allotted to
his/her parents/ son/ daughter by the Central
Government, State Government, an Autonomous
Public Undertaking or semi-Government Organization
such as a Municipality, Port Trust, Nationalized Banks,
Life Insurance Corporation of India, etc; or

(iii) his/her spouse has been allotted
accommodation at the same station by the Central
Government/State Government/ Autonomous Public
Undertaking/ Semi Government Organization such as
Municipality, Port Trust, etc., whether he/she resides in
that accommodation or he/she resides separately in
accommodation rented by him/her.

5.2 Government servants other than a
Government servant who is living in a house owned by
him shall be eligible for HRA even if they share
Government accommodation allotted to other
Government servants [ excluding those mentioned in
(5.1) above] or private accommodation of other
Government servants [ including those mentioned in
5.1.(i) & (iii) above ] subject to the condition that they pay
rent or contribute towards rent or house or property tax
but without reference to the amount actually paid or
contributed.

5.3 In cases where husband / wife/ parents /
children, two or more of them being Central
Government servants or employees of State
Governments, Autonomous Public Undertakings or
semi- Government Organizations like Municipality, Port
Trust, Nationalized Banks, Life Insurance Corporation
of India, etc., share accommodation allotted to another
Government servant , HRA will be admissible to only
one of them, at their choice.

NOTE. The term “accommodation” includes the
accommodation allotted to the employees of State
Governments, Autonomous Public Undertakings, semi-
Government Organizations such as Municipality, Port
Trust, etc.

5.4. Drawal of HRA by husband and wife when both
of them happen to be Government servants and are
living in hired/ owned accommodation- HRA would be
admissible to both as per their entitlement.

5.5. Reimbursement of rent to Government
servants during their temporary stay in State Bhavans
/Guest Houses/Departmental Guest Houses run by
Central Government/State Governments/ Autonomous
Organizations, etc.- The officials on their posting to the
Centre and the Central Government officials on their

|Te 2023



transfer/posting to a new station, necessitating change
of residence if they temporarily stay in State Bhavans/
Guest Houses/Departmental Guest Houses run by
Central Government/ State Governments / Autonomous
Organizations, etc. may be reimbursed the amount of
rent paid subject to fulfiiment of the following
conditions:-

(i) The official has applied for accommodation of
his entitlement, but has not been allotted residential
accommodation by the Government.

(ii) The concerned Guest House should be located
atthe place of posting of the official.

(iii) The official must have stayed in State Bhavans
/ Guest Houses/Departmental Guest Houses run by
Central Government/ State Government / Autonomous
Organizations etc. and submit rent receipts in support of
paymentof rent.

(iv) Reimbursement of rent shall be admissible
upto a maximum period of six months.

(v) No HRA shall be admissible during this period.

6. REGULATION OF HRA IN DIFFERENT
CIRCUMSTANCES

The drawal of House Rent Allowance in the
following circumstances shall be regulated as under:

6.1 During Leave:

6.1.1. A Government servant will be entitled to
draw HRA during leave at the same rates at which he
was drawing these allowances before he proceeded on
leave. For this purpose, leave means total leave of all
kinds, as per CCS(Leave) Rules (including child care
leave, extraordinary leave etc.) not exceeding 180 days
and the first 180 days of the leave if the actual duration
of the leave exceeds that period; but does not include
terminal leave, whether running concurrently with the
notice period or not. When vacation or holidays are
combined with leave, the entire period of vacation or
holidays and leave should be taken as one spell of
leave. HRA will be admissible during Leave Preparatory
to Retirement(LPR) subject to submission of certificate
that the employee concerned and/ or his family
continues to reside at the same place/ same station.

6.1.2. In the case of Government servants who are
originally granted leave on medical certificate
exceeding 180 days and have ultimately to retire from
Government service on grounds of invalidity, the entire
leave thus becoming leave preparatory to retirement,
recovery of HRA already drawn need not be effected .
Central Government servants who are originally
granted leave on medical grounds or otherwise but do
not join duty after expiry of such leave owing to death /
invalidation during such leave may also be regulated in
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the same manner.

6.1.3. The drawal of HRA during periods of
vacation or holidays whether combined with leave or not
shall be regulated in the same way as during leave.

6.1.4. In cases, where a Government servant who
is sanctioned leave, whether on medical grounds or
otherwise, does not join duty after availing himself of
such leave, and resigns, he shall not be eligible for HRA
for the entire period of such leave. The Administrative
Authority concerned shall ensure that the entire amount
drawn on this account is recovered before resignation,
etc.,isaccepted.

6.1.5. Drawal of HRA during the period of leave in
excess of first 180 days availed of on grounds other than
medical grounds mentioned in sub-para. (6.1.6) below
shall be subject to furnishing of the certificate prescribed
inAnnexure-111.

6.1.6. The limit of 180 days shall be extended to 8
months for the purpose of the grant of these allowances
in the case of Government servants suffering from TB,
Cancer or other ailments during the period of their leave
taken on medical certificates when such certificates are
in the forms prescribed. It is immaterial whether the
leave is on medical certificate from the very
commencement or is in continuation of other leave as
defined in (i) above. In the case of employees suffering
from TB, Cancer or other ailments, who remain on leave
for a period exceeding 8 months, the grant of HRA for
the period of leave beyond 8 months, may be decided by
the respective Controlling Authorities irrespective of the
period of leave involved so long as the medical
certificate in the prescribed form is available.

6.1.7. In case of Study Leave approved by
Government of India, employee shall be eligible for HRA
at the place of study without producing certificate
mentioned in Annexure lll.

6.2. During Joining Time:

During Joining Time, a Government servant shall
continue to draw HRA at the same rates at which he was
drawing these allowances at the station from where he
was transferred. Where, however, joining time is affixed
to leave, joining time shall be added to the period of 180
days referred to in 6.1 above unless, in any case, it is
otherwise expressly provided.

6.3. During Deputation Abroad:

The officers going abroad on deputation, their HRA
shall be regulated at the rates admissible to them from
time to time at the station from where they proceeded
abroad on deputation in the following manner:-

()  An employee proceeding on deputation
abroad will be eligible for HRAill such time as his family
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remains at the last place of his duty in India. In the event
of an employee applying for family passage to the place
of deputation abroad or for Transfer Travelling
Allowance in respect of his family’s journey from the
headquarters in India to Home Town or any other
station, he will not be required to refund the amount of
HRA up to the date up to which the family actually
resides at the last Headquarters of the employee in
India.

(i) The drawal of HRA will be subject to the
production of certificate prescribed in Annexure l11.

6.4. During Training Abroad:

A Government servant who is deputed for training
abroad under the various training schemes sponsored
by the Government of India or operated through non-
official channels shall be entitled to draw HRA during the
entire period of such training at the rates admissible to
him from time to time at the station from where he was
deputed abroad for training subject to the production of
certificates prescribed in Annexure lll.

Leave taken during the course of training or
immediately after the completion of training abroad to
cover stay- overs/stop -overs resulting in the absence of
the trainees abroad beyond a period of six months
cannot be treated as part of the period of training and as
such the Government servant concerned will not be
entitled to any HRA during the period of leave taken on
training abroad irrespective of whether the leave falls
within the first six months of the training or immediately
after the completion of the training abroad.

6.5. During Training in India:

A Government servant, whether permanent or
temporary, who is sent on training in India, and whose
period of training is treated as duty under FR 9 (6) (b),
shall be entitled to draw during the entire period of such
training, Compensatory (City) and House Rent
Allowances at the rates admissible to him, from time to
time, at either the place of training or the place of duty
from where he proceeded on training, whichever are
more favourable to him. For claiming the allowances
admissible at the place of duty from where a
Government servant proceeded to another station for
training, he will be required to furnish the certificate(s)
prescribed in Annexure 1.

NOTE. — A Government servant who is allowed
travelling allowance as on tour and draws daily
allowance at the place of training will draw HRA at the
rates admissible to him at his headquarters from where
he proceeded on training.

6.6. During Suspension :

The drawal of HRA to a Government servant under
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suspension shall be regulated with reference to FR 53
(1)(ii)(b) and FR 54 subject to his furnishing certificate
prescribed in Annexure lll for drawal of allowance for
periods beyond 180 days from the date of suspension.

NOTE.- If the headquarters of a Government
servant under suspension are changed in the public
interest by orders of a Competent Authority, he shall be
entitled to the HRA as admissible at the new station,
provided he furnishes the requisite certificate with
reference to such station .

6.7. To Re-employed Pensioners:

The drawal of House Rent Allowance in the case of
re-employed pensioners shall be regulated as indicated
below-

(i) In the case of officers whose pay plus pension
exceeds the sanctioned maximum pay of the post, the
allowances will be calculated on that maximum.

(i) In the case of officers whose pay on re-
employment in a civil post is fixed without taking into
account the entire pension or a part thereof, the amount
of pension so ignored shall also not be taken into
account for the purpose of the grant of HRA.

(iii) In other cases, the allowances will be
calculated on pay plus pension.

6.8. Persons whose leave terms are not regulated

under the Fundamental Rules or the CCS (Leave)
Rules, 1972

6.8.1. Industrial and other employees, whose
leave terms are regulated by special orders and not
under the Fundamental Rules or the CCS (Leave)
Rules, 1972, may be granted HRA during the first 40
days of leave at the same rates at which they were
drawing these allowances before proceeding on leave.
Where, however, under any special orders, such
employees are eligible to draw these allowances for
period of leave in excess of 40 days at it time, they will
continue to be governed by those orders.

6.8.2. The limit of 40 days shall be extended to 180
days in the case of such employees suffering from TB/
Cancer / other ailments during their leave taken on
medical certificates when such certificates are in the
forms prescribed. Itisimmaterial whether the leave is on
medical certificate from its very commencement or it is
in continuation of other leave. The question whether the
allowances may be paid to an Officer suffering from TB /
Cancer/ or other ailments during leave on medical
certificate exceeding 180 days shall be decided on
merits by the Ministry / Department in consultation with
Financial Adviser concerned. Drawal of allowances
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beyond 180 days will be subject to the furnishing of
certificate in Annexure lll.

6.9. During Tour:

For the period of Tour, A Government servant’s
entitlement to these allowances shall be regulated with
reference to his Headquarters.

7. CERTIFICATES for the grant of HRA :

7.1 Dependency Certificate as required for grant of
HRAunder para 3.4, given in Annexure-I.

7.2.1 Every Government servant shall furnish
along with his first claim for House Rent Allowance, a
certificate in the Form given in Annexure-Il. -

7.2.2 While non-Gazetted Officers shall furnish the
requisite certificates to their Head of Office, Gazetted
Officer shall furnish the same to their Accounts Officers.

7.2.3 The following certificates shall be endorsed
by the Drawing and Disbursing Officers on the bill in
which HRA of non-Gazetted Officers are drawn by them

(i) “Certified that in the case of all Government
servants for whom HRA are drawn in this bill, the
eligibility of the allowance has been verified with
reference to Government of India, Ministry of Finance,
O.M. No. dated

(ii) “Certified that the certificates prescribed by
Government have been obtained from the Government
servants for whom HRA has been drawn in this bill and |
am satisfied that the claims are in accordance with the
ordersinforce.”

7.3 The certificates required under paras. 6.1.5,
6.3,6.4,6.5,6.6, 6.8 willbe as per Annexure-II1.

ANNEXURE- |
CERTIFICATE

( The certificate on Official Letter head (in original)
should be in respect of only one place. If there are more
than one place in respect of which the proposal relates,
appropriate certificates in respect of each of such
places should be given.)

Itis hereby certified that—

1.1 is a 2Village/ Panchayat/ Town
Panchayat/ Non- municipal area;

2.1 is not a Municipality or Notified Area
or Cantonment;
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3. 1 is not part of any Urban
Agglomeration (UA);

4.1 is within a distance of 8 kilometres
from the periphery of the municipal limits of 3

Signature of the District Collector/ Deputy
Commissioner having jurisdiction over the place

Seal of the District Collector/
Deputy Commissioner

1. Name of the place in respect of which the
proposal relates.

2. The civic status of the place, i.e., Village,
Panchayat, Town Panchayat, Non- Municipal area, etc.,
should be indicated.

3. Name of the Municipality.

ANNEXURE- Il

Certificate to be furnished by all Central
Government servants:

(1) | certify that | am residing in a house hired/
owned by me / my wife / husband/ son / daughter/ father
/ mother / a Hindu undivided family in which | am a
coparcener.

(2) I certify that | am not sharing accommodation
allotted to my parent/child by the Central/State
Government, an autonomous public undertaking or
semi- Government organization such as municipality,
port trust, etc., allotted rent-free to another Government
servant.

(3) I certify that my husband /wife / children/
parents who is / are sharing accommodation with me
allotted to another employee of the Central / State
Government / autonomous public undertakings or semi
— Government organizations like municipality, port trust,
etc., is/are not in receipt of HRA from the Central/ State
Government/ autonomous public undertakings or semi-
Government organizations like municipality, port trust,
etc.

(4) lalso certify that my wife/ husband has not been
allotted accommodation at the same station by the
Central / Sate Government / autonomous public
undertakings or semi Government organizations such
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as municipality, port trust, etc.
Signature of the Govt. servant ....................on.
Name of the Govt. servant ..............................
Designation ............ccoiiiiiinntn.
Date

*Strike out whichever is not applicable

ANNEXURE- 11l

CERTIFICATE

The Government servant concerned continued for
the period for which House Rent Allowance is claimed,
to retain the house at the same station (whether within
its qualifying limits or in an adjoining area)

| certify that | retained the accommodation for the
period for which HRA is being claimed at the same
station from where | was placed under suspension” or
proceeded on leave/deputation abroad/training/etc” .

Signature of the Govt. servant

Name of the Govt. servant. ...................oeienl.
Designation ............cccoooviiinnnn,

Date:
*Strike out whichever is not applicable O

F. No. S.11030/1912023-EHS, Government of
India, Ministry of Health and F amily Welfare EHS
Section dated 17/03/23

Setting up of Grievance/Advisory Committee At
Dispensary Level -

Modification Ree.

Local Advisory Committees were set up for all
CGHS dispensaries with specific composition and
specific mandate in 2005 with some modifications
notified in 2010. It has been seen that the functioning of
these Advisory Committees has been less than
satisfactory. Hence, this mechanism needs to be refined
to ensure optimal functionality to facilitate seamless
delivery of health care services and prompt redressal of
grievances within the CGHS System. In this context the
following guidelines are being issued.

2. Constitution of Local Advisory Committee
(LAC) at the Health and Wellness Centre (HWC),
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CGHS level:
e The LAC for all Health and Wellness Centres
(HWCs) across the country to have the following
composition:

1. C.M.OIn-Charge

2. AreaWelfare Officer(s)

3. Representative from Resident Welfare
Associations.

4. Representative of Pensioners
5. Representative of Local Chemist.

This Committee shall be duly notified by the
Additional Director, CGHS of the Zone.The
meetings of the Committee shall be held at least
once in a month and the mandate of the Committee
shall be the following:

(i) Disposal of the pending claims of individuals and
HCOs,

(i) Assessment/Evaluation of performance of Local
Chemists, including Jan Aaushadhi Kendra and
other systems of medicines;
Provision of amenities to beneficiaries
(infrastructure) atthe HWC,

(iv) Staff punctuality and behaviour towards
beneficiaries,

(v) Cleanliness and maintenance of the HWC,

(vi) Grievance Redressal of any grievance received in
the grievance box of the dispensary or otherwise
(online)

The term of the Members of LAC at Health and

Wellness (HWC) level shall be as follows:

(i) The term of the Members of the Committee except
CMO in-charge will be for two years only and will
come into effecton I't January every alternate year.

(i) NoMember shall be nominated for the 2nd term.

(iii) Except Area Welfare Officer, who is nominated by
DOPT, two Members each from Resident Welfare
Association and Pensioners' Welfare Association
shall be nominated by respective Association and
CMO VC shall approach these Associations for
this purpose.

Based on the mandate above, LAC shall be
responsible for taking up such tasks and adhere to
such norms as prescribed here under:

(i) The Committee will meet every 2nd Saturday of the
month,

(i) Study the grievances/suggestions received in the
complaint box and record in the register in the
presence ofall the LAC members,

(iii) Should a need arise, call the complainant on phone

(iii)
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orin the next meeting to sort out the grievances,

(iv) To suggest ways and means to improve the
firnctioning of the dispensaries within the available
resources,

(v) To liaise with different agencies involved in the
supportive services for the maintenances of the
CGHS dispensaries,

(vi) To inform the CMO VC about any serious patient
(CGHS beneficiary) and help to organise for
his/her treatment,

(vii) To monitor the functioning of Authorised Local
Chemist/ Jan AushadhiPariyojana,

(viii) To study the stock availability in the Wellness
Centre store,

(ix) Tostudy the status/pendency of the claims,

(x) To monitor the performance of staff and will identify
the best worker on quarterly basis. His / Her
photograph will be displayed prominently in the
Wellness Cenfie and will also be awarded
certificate of appreciation by the Committee,

xi. Inthe meetings, only local issues of the concemed
dispensary shall be discussed, and the Committee
shall not interfere in any policy matter, and shall not
correspond directly with the authorities but through
proper channel that is, Zonal Additional Director /
City Additional Director / Joint Director for the
same,

(xii) The names, addresses and telephone numbers of
the Committee members to be prominently
displayed in the Health and Wellness Centre,

(xiii) Area Welfare Officer, who is also a member of the
committee, will also inform the beneficiaries about
the functioning of the Advisory Committee in the
Area Welfare Meetings. He will also guide the
beneficiaries that any complaint regarding
functioning of the Wellness Centre is to be made to
the Committee instead of approaching the higher
authorities directly,

(xiv) Establishment of a dedicated helpline (TOLL
FREE No. 1800-208-8900) and a call log shall be
maintained,

(xv) Record of Discussions to be maintained and
pasted on the NOTICE BOARD of Wellness
Centre for perusal of beneficiaries.

3. Similarly, there shall be a Zonal Advisory
Committee (ZAC)at the level of Additional Director
of tle concemed Zone. The composition of the
committee at the zonal level shall comprise of:

(i) Additional Director (Zone), CGHS
(i) Chief Medical Officer dealing with Reimbursement
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/ Hospital Bills,
(iii) Nodal Officer for Grievances,

(iv) AdministrativeOffrcer/OfficeSuperintendent-
MemberSecretary,

(v) Tworepresentative of CGHS beneficiaries,
(vi) Representative of CGHS empanelled

Hospitals/Distributor of Jan AushadhiPariyojana
may be co-opted as needed'and

(vii) Area Welfare Ofiicer to be included on rotation
basis (quarterly).

The Zonal Advisory Committee shall be
notified by the Joint Secretary (MoHFW), looking
after affairs of CGHS. The ZAC meeting shall be held
once in amonth, preferably on the fourth Saturday.
The mandate of Zonal Advisory Committee shall be:

(i) Toexamine theissues /grievances escalated post-
LAC Meetings;

(i) To examine and take action based on the
recommendations of the local advisory committee;

(iii) Tomonitorthe issue of CGHS cards;

(iv) To Monitor the settlement of individual medical
claims and Hospital bills;

(v) To monitor issues related to shifting of Wellness
Cenfie / Major repairs of Wellness Centres in
progress/ proposed;

(vi) To study the grievances/suggestions received in
the complaint box of Zonal offrce / AD office and
record in theregister;

(vii) Monitoring of timely issue of Pension pay order /
Family Pension and timely settlement of Gratuity
and other matters related to retirement benefits;

(viii) To examine the complaints against the empanelled
private hospitals and sort out the grievances;

(ix) To look into the complaints against CMOs In-
charge;

(x) To ensure complete adherence to the budgetary
allocation and monitor expenditure on a monthly
basis;

(xi) To invite HCOs and Labs for addressing their
issues and ensure that the contents of the MoU is
honoured by them in letter and spirit; and

(xii) To hold CGHS panchayat at Z,onal level; once in 2
months where all the executive orders, office
memoranda shall be shared with the beneficiaries.

5. CGHS beneficiaries are urged to make optimal

usage of the LAC and ZAC for redressal oftheir

issues and grievances.
This issues with the approval of the Competent
Authority.
0
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No. A-27012/01/2022-Estt.(AL) Government of
India, Ministry of Personnel, Public Grievances
and Pensions, Department of Personne! & Training
dated 17/02/23

Subject: Reimbursement of Children Education
Allowance (CEA) to Central Government servants
having Divyang Children.

In continuation of this Department's O.M. No. A-
27012/02/2017-Estt.(AL) dated 17.07.2018 for
payment of Children Education Allowance to Central
Government servants, it has been decided to expand
the scope of Children Education Allowance for the
educational need of Divyang children who are unable to
attend school, physically under the following conditions:

(i) Inacase where Divyang Child is not able to attend
school, the reimbursement of CEA for availing
education / special education at residence, shall be
made at double the normal rates of CEA as prescribed
under para 2(d) of O.M. No. A-27012/02/2017-Estt.(AL)
dated 17.07.2018. the reimbursement of Children
Education Allowance in such cases shall be subject to
production of payment receipted by teacher/instructor
etc. and self-certification by the Central Government
servant for availing education of their child at his/her
residence.

(iii) All other terms and conditions of the OM No. A-

27012/02/2017-Estt.(AL) dated 17.07.2018 shall
remain same.

2. The above instructions shall come into effect from
17.02.2023. m

Addl Dte Gen of Manpoweré&Plg, * MP-4(Civ)(B),
Adjutant General's Branch, IHQ of MoD (Army)
15902/A0/MP-4 (Civ) (B) dated 02/03/23

Subject: Forwarding of applications for Posting /
transfer on compassionate grounds or on mutual
basis Inrespect of defence civilian employees

1. Reference this office letter of even No, dated 18
Nov 2019, 06 Jan 2021, 31 Mar 2022 and SOP issued
vide this office Note of even No dated 14 Sep 2020 on
the above subject.

2. It has been brought to the notice of the
undersigned in the Steering Committee Meeting of AHQ
JCM Level-lll Council held on 17 Feb 2023 that
applications for posting/transfer on compassionate
grounds/mutual basis are not being processed by some
Units in accordance with the SOP issued vide this office
letter dated 14 Sep 2020.

3. It may be appreciated that non-compliance of the
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instructions issued by this office would defeat the
welfare measure formulated for low paid Gp ‘C’ defence
civiians employees. The JCM members have also
express their concernin this regard.

4. Inview of the above, it is once again reiterated that
the provisions contained in the AO 12/2020/MP-4 as
well as the instructions issued vide SOP are complied
with both in letter and spirit. It is requested that suitable
instructions to all units/ests under the control of the
respective Line/Controlling Dtes be issued for strict
compliance. a

No. 01(01)/2010/D(Civ-1l) Government of India

Ministry of Defence (Department of Defence)
D(Civ-Il) dated 20/03/23

Subject: Maternity Leave to Defence Civilian female
Industrial Employees governed by the Factories
Act, 1948 as per Maternity Benefit (Amendment)
Act, 2017

The undersigned is directed to say that Ministry of
Law and Justice vide their Gazette Notification dated
28.03.2017 has amended Maternity Benefit Act, 2017
wherein inter-alia benefit of 26 weeks of Maternity
Leave has been provided. The matter regarding
applicability of the Amendment Act to the Defence
Civilian Female Industrial Employees governed by the
Factories Act, 1948 had been under consideration in
this Ministry in consultation with Ministry of Labour and

Employment.

2. Subsequently, Ministry of Labour and Employment
vide OM dated 07.09.2022 has clarified as under: -

“The Maternity Benefit Act, 1961, under its Section
2(1)(a), applies to establishment including a Factory.
Under Section 3(f) of the said Act, Factory means a
Factory as defined in clause(m) of Section 2 of the
Factories Act, 1948(63 of 1948). In viow of applicability
of the Maternity Benefit Act, 1961 on Factory also, the
provisions of the Act as amended from time to time shall
also apply on female worker of the Factory. Accordingly,
Female Industrial Employees governed by the
Factories Act, 1948 are entitled for the quantum of
enhanced matemity leave by the Matemity Benefit
(Amendment)Act, 2017.”

3. The above clarification of M/o Labour and
Employment is circulated to all concerned
organisations/establishments governed by the
Factories Act, 1948 for compliance/ implementation.

4. Accordingly, the benefit of 26 weeks of Maternity
Leave shall be applicable from the date of issue of this
letter i.e. 20.03.2023. Those women employees who
had already.availed 12 weeks of maternity leave before
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the date of issue of this letter shall not be entitled to avail
the extended benefit of the 26 weeks to Further,
enhanced maternity benefit shall be extended to
Defence Civilian Female Industrial employees who are
already under maternity Leave at the time of issue of this
letter.

5. This issues with the coocurrence of Ministry of
Defence (Finance) vide their 1.D. No. 13013/06/2022-
D(AG/PBIFin)dated 02.03.2023.

0

F.No.3 1011/06/ 2023-Estt.(A-1V), Government of
India, Ministry of Personnel, Public Grievances &
Pensions, Department of Personnel & Training,

Establishment A-lll Desk dated 29/03/23

Subject:
Concession) Rules,
procedural requirements

The undersigned is directed to refer to the
above mentioned subject and to state that Government
employees are allowed to encash 10 days earned leave
at the time of availing of LTC to the extent of 60 days
during the entire service. However, certain queries have
been raised about whether to allow reimbursement of
leave encashment or not in cases where the
Government employees undertake journeys on private
vehicles in areas connected by public transport or the
Government servant himself decides to forgo his claim
resulting in'Nil' claim on journeys performed.

2. The matter has been considered and decided
that since the leave encashment is limited upto 60 days
in the entire service, the denial of encashment of leave
would not be appropriate in such cases where the
Government employee decides to forgo his claim of
reimbursement for travel undertaken on private/hired
vehicle or his claimis 'Nil', provided that:

(i) A Government employee intimates to the
Department his intention to avail of LTC in advance and
gets the leave sanctioned as per the prescribed
procedure before the journey is undertaken;

(i) The Government employee has submitted a request
for leave encashment before the commencement of the
journey;

(iii) The Government employee gives a self-declaration
that he has actually travelled to the declared place of
visit and is not claiming the fare reimbursement for the
entire LTC journey.

3. It is further clarified that in the following cases,
the Government employees are not required to forgo
the fare-reimbursement for LTC Journey as per
prevailing instructions:

Central Civil Services (Leave Travel
1988 — Fulfilment of
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(i) The Journey on LTC is made by taxi, auto-rickshaw
etc, only between places not connected by rail and
these modes operate on a regular basis from point to
point with the specific approval of the State
Governments/transport authorities concerned and are
authorized to ply as public carriers;

(i) Where a Government servant travels on LTC upto
the nearest airport/railway station/ bus terminal by
authorized mode of transport and undertakes the rest of
the journey to a declared place of visit by private
transport! own arrangement (such as personal vehicle
or private taxi, etc.), limited upto 200 KMs to and fro;

(iii) When the Head of Department allows the use of
own/hired taxi for an LTC journey on account of the
disability of the Government servant or dependent
family member as per the extant instructions.

4, It is also reiterated that, within the same block,
when the LTC is being availed of by the Government
servant and his family members separately,
encashment of leave would be restricted to one
occasion only.

5. Hindi version will follow. )

No. 57/05/2021-P&PW(B) Government of India,
Ministry of Personnel, Public Grievances and
Pensions, Department of Pension and Pensioners
Welfare dated 03/03/23

Subject: Coverage under Central Civil Services
(Pension) Rules, in place of National Pension
System, of those Central Government employees
who were recruited against the posts/vacancies
advertised /notified for recruitment, on or before
22.12.2003.

The undersigned is directed to say that
consequent on introduction of NationalPension System
(NPS) vide Ministry of Finance (Department of
Economic Affairs) Notification No. 5/7/2003-ECB & PR
dated 22.12.2003, all Government servants appointed
on or after 01.01.2004 to the posts in the Central
Government service (except armed forces) are
mandatorily covered under the said scheme. The
Central Civil Services (Pension) Rules, 1972 and other
connected rules were also amended vide Notification
dated 30.12.2003 and, after the said amendment, those
rules are not applicable to the Government servants
appointed to Government service after 31.12.2003.

2. Subsequently, Department of Pension and
Pensioners’ Welfare in consultation with the
Department of Personnel & Training, Department of
Expenditure and Department of Legal Affairs in the light
of the various representations/references and decisions
of Hon’ble Courts, issued instructions vide OM No.
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57/04/2019-P&PW(B) dated 17.02.2020 giving one
time option to Central Government employees who
were declared successful for recruitment in the results
declared on or before 31.12.2003 against vacancies
which occurred before 01.01.2004 and were covered
under the National Pension System on joining service
on or after 01.01.2004, to be covered under the
CCS(Pension) Rules, 1972 ( now 2021). There was
fixed time schedule for different activities under the
aforesaid OM dated 17.02.2020.

3. Representations have been received in this
Department from the Government servants appointed
on or after 01.01.2004 requesting for extending the
benefit of the pension scheme under Central Civil
Services (Pension) Rules, 1972 (now 2021) on the
ground that their appointment was made against the
posts/vacancies advertised/notified for recruitment
prior to notification for National Pension System,
referring to court judgments of various Hon'ble High
Courts and Hon’ble Central Administrative Tribunals
allowing such benefits to applicants.

4. The matter has been examined in consultation
with the Department of Financial Services, Department
of Personnel & Training, Department of Expenditure
and Department of Legal Affairs in the light of the various
representations/references and decisions of the Courts
in this regard. It_has now been decided that, in all cases
where the Central Government _civil employee_has
been appointed against_a_post_orvacancy which was

advertised/notified_for_recruitment/appointment, prior
to the date of notification for National Pension System
i.e. 22.12.2003 and is covered under the National
Pension System on joining service on or after
01.01.2004, may be given a one-time option to be
covered under the CCS(Pension) Rules, 1972 (now
2021). This option may be exercised by the concerned
Government servants latest by 31.08.2023.

5. Those Government servants who are eligible to
exercise option in accordance with para-4 above, but
who do not exercise this option by the stipulated date,
shall continue to be covered by the National Pension
System.

6. The option once exercised shall be final.

7. The matter regarding coverage under the CCS
(Pension) Rules, 1972 (now 2021), based on the option
exercised by the Government servant, shall be placed
before the Appointing Authority of the posts for which
such option is being exercised for consideration, in
accordance with these instructions. In case the
Government servant fulfills the conditions for coverage
under the CCS (Pension) Rules, 1972 (now 2021), in
accordance with these instructions, necessary order in
this regard shall be issued latest by 31" October, 2023.
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The NPS account of such Government servants shall,
consequently, be closed w.e.f. 31% December, 2023.

8. The Government servants who exercise option
to switch over to the pension scheme under CCS
(Pension) Rules, 1972 (now 2021), shall be required to
subscribe to the General Provident Fund (GPF).
Regarding accountal of the corpus in the NPS account
of the Government servant, Controller General of
Accounts (CGA) has furnished the following clarification
vide letter No. 1(7)(2)/2010/cla/TA 111/390 dated 14.1
1.2019 & LD. Note No. TA-3-6/3/2020-TA-lll/cs-
4308/450 dated 23.12.2022:

(i) Adjustment of Employees’ contribution in
Accounts: Amount may be credited to
individual’'s GPF account and the account may
be recasted permitting up-to-date interest
(Authority-FR-16 &Rule 11 of GPF Rules).

(i) Adjustment of Government contribution under
NPS in Accounts: To be accounted for as (-) Dr.
to object head 70 - Deduct Recoveries under
Major Head 2071 - Pension and other
Retirement benefit - Minor Head 911- Deduct
Recoveries of over payment (GAR 35 and para
3.10 of List of Major and Minor Heads of
Accounts).

(iii) Adjustment of increased value of subscription
on account of appreciation of investments —
May be accounted for by crediting the amount to
Govt. account under M.H. 0071- Contribution
towards Pension and Other Retirements
Benefits 800- Other Receipts (Note under the
above Head in LMMHA).

9. All  Ministries/Departments are requested
to_give wide publicity to these orders without fail. The
cases of those Government servants who fulfill the
conditions mentioned in this O.M. and who exercise
option to switch over to the pension scheme under CCS

(Pension) Rules, 1972 (now 2021) may be settled by the
administrative Ministries/Departments in accordance
with these orders.

10. This issues in consultation with Ministry of
Finance, Department of Expenditure vide ID Note No.
1(7)/EV/2019 dated 05.12.2022 & 07.02.2023 and in
consultation with Controller General of Accounts vide
their 1.D. Note No. TA-3-6/3/2020-TA-lll/cs-4308/450
dated 23.12.2022.

11. In so far as the persons serving in the Indian
Audit and Accounts Department are concerned, these
orders are issued in consultation with Comptroller and
Auditor General of India, as mandated under Article
148(5) of the Constitution of India.

12. Hindi version will follow. 0
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